The Judicial System
and STAR Health




The Texas Judicial System

Asia Judicial efficiall yeu ane entitled te
accurate and tp:te-date iniormatien en a
childrsthealtacare incluading behavieral
Pregress, or lack thereof, In order tor make
Infiermed decisions In the Best Interest of
the children i the Tiexas foster care
systen.



STAR Health

Managed Health Care Pregram developead
specifically fior llexas fiester children.

Designed te ceordinate communication ameng
Medicall Consenters, Canegivers, NMembers, DERS
Stafif;, Guardians Ad! Litem), Atterneys AadlLitem,
Judges, and Law Enfercement fie)r the hest
Interest of the child:

Provides extended support te the Member and
Caregivers to reguest and receive health
SEerVices.



STAR Health Overview

Immediate access ter healthcare

Medical home: (PCP) for every: Member
Integration: eff physicalland behavieralthealth
Senvice Ceprdination and Managenent
AsSIstance: availalle 24/7/365

Health Passport



Why STAR Health?

Result ofi 2005 Texas Legislative Session
s Fragmented: Care
s Erustratiens with Vedicaid Card

Statistical data proves that children i fester care have
greater nealthcare needs:
a Abuse/Neglect Tiraumea
s |ncreased needs ol behavioral healih services
a Increased needs for asthma treatment and disease management
s Addivenal therapies required for children with developmental delays
x Limited Dentalland Vision Services

Need for emergency. suppert and services



Improving The System

STAR IHealti's goal Is) te) Improve the: quality,
ol life fer fester care children, thelr
families, and caregivers.

x Impreved functional health eUtcomes

s Fewer placement/treatment disrupltions
s Increased: stability

s Improved scheol performance

= Higher Member/Caregiver satistaction



How Willl \We Achieve This?

IACrease access to ealthcare and community’ reseurces

Continuity: ofi Care
s Build relations with' estalklished Foster Care professionals

Increase network composition Withrnew: Providers
s Primary Care Physicians (PCP)I— 30 mile access
a Dental, Specialist, and Hospital — 75 mile access

s Behavioral
30 mile access; for counties withi residents >50K
75 miles access for counties with residents <50K
Tlelemedicine

IHealthr Passport



IHealth Passport

A Wel-hbased electronic health record more consistent and readily availahle
to assist I the Member's service planning and treatment.

Securedusername: and passwerd for leg in
Access - Role based

Speciiic Member infermation

Claims Information

Allergies

Medications

Texas Health Steps

| mmunizations

[DIagnoesis

Resoeurce for coerdination of care



Coordination of Care

CONNECTIONS/Promotoras

s |nivate welceme calls
a |dentiiy, community. rESeUKCES
s Answer initialf guestions aboeut STAR Health

THSteps Coordinator

s Moniter THSteps appointments

s Ensure Member's access services within THSteps, ECI, and DEPS
timelines

VMiember Services

x Bilingual

s PCP'changes

= ID Cards

s Proevider locator

s Answer Member’s guestions



Coordination of Care (Cont.)

Member Advecates

= Assists in filing appeals, complaints and/or fair hearings

Service Coordinators

s ARSWer guestions regarding PHor authorizations, Pre-Appeails; &
Appeals

s Schedule or expedite appointments, as needed

s Ensure coordination andsharing of health infermatien hetween
providers and other agencies/programs

(ECI, MTP, etc.)

x Primary link between DERS Case \Workers and STAR Health te
obtain health infermation necessary. for Court Hearngs wheni a

provider fails to respond to a DEPS" reguest, court mandated

timeline and/or subpoena 0



Service Management

Service Vianagers

s Screen andlidentiiy: Member's healthcare neeads

s Develop individuall service plans: that are: healthcare: Specific
a Moeniter Member's psychotrepic medication

s Evaluate andi meniter Memberrs progress;, o lack thereof

s Emphasize additienall support for Member and Caregivers to receive
andadhere ter medical and/er behavioral treatment plan

s Participate i Memiber's hospital pre-admission;, hespitalizations anad
discharge planning

s Coordinate communication with treatment teams
s Ensure all medical consents are ebtained When necessary.

s Primary Contact for case planning, case management, anad
participation: in DEPSIEamily: Group Conferences

s Provide healthi imfermation as needed for legal reviews including
court testimony

s 24/7/365 hotline and on call access
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Service Management (Cont.)

Medicall Directors

SHPN andl IMHS; Staif;

Knewledge and prestige

Review: quality: off care and medicall necessity:
Ensure best practice/evidenced-based services

Judiclal Resources

STAR Health/ Liaisens (8)

Subject matter experts

Point eff contact fier the Judicial system

Willhwoerk: clesely: with DEPS Well Being Specialist
Co-hoeused! at CPSI regienal effices

IMHS Trainers (11)

Subject matter experts for hehavieral health
Provide on geing regional trainings
Located regionally
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Medical Covered Services

MViedical Hearng Alds

Denital DME (urable Medicall Equipment)
iHespital Care 2hysical Tierapy.
Emergency: Reem Lal rests / X-Ray/s
\/ision Iransplants
Prescliptions: (VDP) Disease Management

IHeanng Exams Eamily: Planning
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Behavioral Health Covered Services
Mental Health & Substance Abuse

Inpatient
Palitial IHespitalization
Intensive Outpatient

Day Treatment
Ohservation
Relabilitative
Out Patient Trerapy.
Telemedicine
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Judiclal Review of Medical Care

iHealthcale previders in the STAR Healthrnetwerk
WillFtestiiy: as needediin heangs: te: review.
Member's status;, treatment plan and/or health
care progress

[0 prepare summany. off medical care reqguiread
for Chapter 263 hearngs, DERS may: aceess
Member's; nealtin passport, Which will centain
Pertinent Infermation Inclbding vehavieral healti
monthaly progress netes and assessment
iInfermation
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Overview: Traditional Medicaid
vs. STAR Health

Traditionall VMiedicaid

Enrellment — Detail Process

Coeverage may be! interrupted if
child moeves

Difficulty: withilocating decters and
specialists

Accessing Member's medical
nistery can be: difficult whenrchild
MOVES

When immediate health preblems
Or concerns take place, It can he
difficult to get quick answers on
What te do

STAR Health

Enreliment — IHealth care services
are available immediately after
child Isiremoved from the home

Provides; statewide coverage

Member hotliner available 24 hours
a day- everyday. PCP makes
referrals; to specialists

IHealith: Passport will previde
electronic access tor child’s health
record

24-hour Nurseline (NurseWise)
availaile te assist When
Immediate guestions need to be
answered guickly:
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Overview: Traditional Medicaid
vs. STAR Health (cont’d)

May need to see dififerent
Providers fer Immunizations and
checkupsi for Texas: Healthl Steps

SOme previders are not familiar
withi the special needs of children
In Conservatorship

No coordination off treatment for
children with' serious medical or
mental health' Issues

Caregivers; have te callimuliple
places te acecess the senvices that
they need (1.e. schedule
appeintments, locate a previder,
coniimm: eligibility: en' a child)

Can go te any: THSteps providerin
the Superior Network: for check
Upsrand Immunizations

Continuous training willlee given
to all STAR' Health providers in
order toraddress the unigue needs
off children andiyeungl adults in
foster care.

A service management team,Is
available for all children with
serieus medical and/or mental
health Issues

Caregivers will need to contact
Superior Health Plan Network only
0 access any service
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As The System Changes...

Updateditraining te all stakenolders
Trainers available in all service areas

Incividual/Greup/Eacility  Training
Web-hased Tiraming Topics

Attachiment Disorders - Bonding and Attachment - ldentifying Diug
Use and other Addictions - Children who self-abuse — Trans-racial and
Cross Cultural Issues

Effects of Domestic Violence on Children — Tireatment of ADHD! -
Depression— Crisis Management— Eamily, Assessment -- Bipolar
Disorder — Autism

Wiriting Reports for the Court System - Supporting Permanency Goals
I Treatment Planning

Parenting| Skills - Traumatized Children -Conflict Resolution — Personality.
Disorders
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Judicial Point of Contact
STAR Health Lialsons

Phone 1-512-2466-4102

Emalil

\\Wesite
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mailto:SHPNFC@centene.com

Tfhank You !

Stperier HealthPlan Network
STAR: Healuh Progiam
1-866-912-62835
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