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Dear Valued Member,

Welcome to Superior HealthPlan, part of the Medicaid Managed Care STAR program. Superior offers health
care for Texans in the STAR program. Superior works with the Texas Health and Human Services
Commission (HHSC) and with many doctors, clinics and hospitals to give you or your child the health care
needed.

Superior members may have access to:

A member newsletter with tips on keeping you and your family healthy.

Bonus benefits, called Value-added Services, for you or your child. These include extra vision
benefits, dental care for some adults, gifts and special programs to keep you healthy. Restrictions and
limitations may apply.

A list of providers and health plan information at www.SuperiorHealthPlan.com.

A Member Services team that speaks English and Spanish. They can answer many of your
questions and help you find a provider.

Superior’s nurse advice line to get answers to health questions 24 hours a day, 7 days a week.
Restrictions and limitations may apply.

Regular health checkups through Texas Health Steps. These checkups are required for children
enrolled in Head Start, a program for early childhood development and education.

Included with this letter are materials and facts about benefits and services available to Superior members.
Look them over closely. They can answer many of your questions.

Please call Superior Member Services at 1-800-783-5386 if you need help scheduling Texas Health Steps
appointments or are a Traveling Farm Worker. You can also call Member Services if you have any questions
about your health care or benefits. Thank you for choosing Superior!

Sincerely,

Member Services
Superior HealthPlan

SuperiorHealthPlan.com
SHP_20151219A  01_2020
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Estimado miembro:

Le damos la bienvenida a Superior HealthPlan, parte del programa STAR de atencion administrada de
Medicaid. Superior les ofrece atencién médica a los texanos miembros del programa STAR. Superior trabaja
con la Comisién de Salud y Servicios Humanos de Texas (HHSC) y con un gran niumero de médicos, clinicas
y hospitales para proporcionarle a usted o a su hijo la atencion médica que necesitan.

Los miembros de Superior pueden tener acceso a:

¢ Un boletin informativo para miembros con consejos sobre como mantener su salud y la de su
familia.

o Beneficios adicionales, llamados Servicios de valor agregado, para usted o su hijo. Estos incluyen
beneficios oftalmoldgicos adicionales, atencion odontoldgica para algunos adultos, obsequios y
programas especiales para que se mantenga saludable. Es posible que se apliquen limitaciones y
restricciones.

¢ Una lista de proveedores e informacion sobre los planes de salud en
www.SuperiorHealthPlan.com.

¢ Un equipo de Servicios para miembros que habla inglés y espafiol, cuyos integrantes pueden
responder muchas de sus preguntas y ofrecerle ayuda para encontrar un proveedor.

¢ Linea de asesoramiento de enfermeria de Superior para obtener respuestas a las preguntas de
salud las 24 horas del dia, los 7 dias de la semana. Es posible que se apliquen limitaciones y
restricciones.

e Chequeos de salud periodicos a través de Texas Health Steps. Estos chequeos son obligatorios
para los nifios inscritos en Head Start, un programa orientado a la educacion y el desarrollo en la
primera infancia.

Junto con esta carta, se incluyen materiales y datos sobre los beneficios y servicios disponibles para los
miembros de Superior. Léalos con atencion, ya que le ayudaran a responder muchas de sus preguntas.

Llame a los Servicios para miembros de Superior al 1-800-783-5386 si necesita ayuda para programar una
cita de Texas Health Steps o si es un trabajador agricola migrante. También puede llamar a los Servicios para
miembros si tiene preguntas sobre su atencion médica o sus beneficios. jGracias por elegir a Superior!

Atentamente,

Servicios para miembros
Superior HealthPlan

SuperiorHealthPlan.com
SHP_20151219A  01_2020






Accessibility Report





		Filename: 

		SHP_20151219A-STAR-Welcome-Letter-M-EN-ES-508-01032020.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

