Superior HealthPlan

glves you more.

At Superior, members can get

Value-added Services* in addition

to their reqular benefits.

Superior HealthPlan delivers the quality health-care
coverage that you deserve. Our commitment to your
well-being extends far beyond the doctor’s office and
into your everyday life. From extra vision care to car
seats and healthy rewards, Superior is proud to offer
many extra services to keep our members healthy.

Our plan offers:
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School and Sports Physicals
Annual school and sports physicals for
children ages 4-18.

Extra Dental Services
Up to $250 for pregnant women ages 21
and older”

Nurse Advice Line
24/7 hotline access to a registered nurse
who can help answer health questions.

Boys & Girls Club and YMCA
Up to $60 for programs offered by Boys and
Girls Club and YMCA **

Over-the-Counter Items

$95 every quarter in common over-the-
counter items through a mail order program.
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Choose
Superior!

Call
1-800-964-2777
and join today.

Extra Vision Services

$150 retail allowance towards prescription
eyeglass frames, lenses or contact lenses not
covered by Medicaid.

Car Seats, Diaper Bags and Diapers
Car seat, diaper bag and diapers for pregnant
members who complete the Notification

of Pregnancy form, one prenatal visit and
attend Superior’s baby shower or download a
pregnancy program mobile app and engage

for 30 days.

My Health Pays®

Up to $100 in My Health Pays® rewards for
pregnant members who complete healthy
behaviors related to their pregnancy.

Health and Human
Services
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Your Health Plan % Your Choice

@ CHIP

*Restrictions and limitations may apply. These services are valid from 9/1/19 through 8/31/20. To learn more about these Value-added Services (VAS), call Member Services
at 1-800-783-5386. Y Only for STAR members. **YMCA VAS excludes STAR members in the Hidalgo and MRSA Northeast service delivery areas and excludes CHIP Perinate
members. Boys and Girls Club VAS excludes STAR members in Bexar, El Paso, Nueces and MRSA Central service delivery areas. Excludes CHIP members in Bexar, El Paso and
Nueces service delivery areas.
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We do more for STAR+PLUS members @

At Superior HealthPlan, members can get many great services in addition

to their regular benefits. These are called Value-added Services*. From . E > >
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$50 gift card for members upon attending and graduating from an 8-week fall prevention v v
program called, A Matter of Balance.
3-month online subscription or 12 class passes for Weight Watchers® program to attend v
local meetings or participate online.
$10 gift card for members ages 21 and older who go to a follow-up doctor visit within 7 days of v
their first psychiatric hospital stay of the year.
24-hour emergency response services for non-STAR+PLUS HCBS Waiver and non-CFC members v v
age 21and older for up to 6 months, when discharging from a hospital or nursing facility.
O A 24-hour nurse advice line. v v v v
Q $30 every quarter to use for commonly-used over-the-counter items that are not covered by v
Medicaid.
% Connections Plus phone for members who do not qualify for SafeLink and enroll in Care v v
Management.
Extended minutes for SafeLink phone users. This includes up to 750 extra minutes per month v v
for members enrolled in Care Management.
Extra dental benefits. Members, ages 21 and older, may get up to $250 each year for exams, v v
x-rays, cleanings and fluoride treatments.
Extra foot doctor (podiatry) services. Members, ages 21 and older, may get up to 4 additional v v
podiatry services every year.
Extra vision services. Members, ages 21 and older, may get up to $100 for choice of upgraded v v
eyeglass frames and lenses or contact lenses each year.
General Educational Development (GED) preparatory materials and resources to help pass v v v v
the GED test for members with primary IDD diagnosis.
Help getting a ride. Members, ages 21 and older, may seek transportation assistance
() to behavioral health doctor visits and community supports and services when Medicaid v
transportation is not available.
Help for members with asthma. Members enrolled in Superior’s Asthma Disease Management v
Program get an allergy free mattress cover and pillow case.
Home-delivered meals. Non-HCBS Waiver members have access to 10 home delivered meals, v v
when discharging from a hospital or nursing facility.
? In-home respite care. Non-HCBS Waiver members with certain complex and chronic v v

conditions, age 21 or older, have access to 8 hours of in-home respite care services each year.

Nursing facility welcome kit provided for members 21 and older who enter a nursing facility
for the first time. Welcome kit includes personal items to help with the transition to living in a v v
long-term care facility.

@ Online mental health services through www.myStrength.com. v v v v

Online social services resource directory to help locate community services. v v v v

Start Smart® program for pregnant women. Rewards include baby shower, diaper bag,
educational programs, convertible car seat and up to $100 for healthy activities related to your v
pregnancy and delivery.

*Restrictions and limitations may apply. These services are valid from 9/1/19 through 8/31/20. To learn more about these Value-added Services, call STAR+PLUS Member
Services at 1-877-277-9772.
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