Health and Human Services Commission (HHSC)
Electronic Visit Verification (EVV) Data Elements Policy (Revised)
Effective Sept. 1, 2019

Policy

The HHSC EVV Data Elements Policy requires the following visit data categories to be
electronically verified by an HHSC-approved EVV system:

e Program provider

e Type of service performed

e Member receiving service

e Date and time of service

e Location of service delivery
e Person providing the service

EVV Data Elements

To electronically verify each visit data category, the EVV system must capture the following
data elements:

Visit Data Category Data Elements

e Taxpayer Identification Number (TIN)
e National Provider Identifier (NPI) or
e Atypical Provider Identifier (API)

e Texas Provider Identifier (TPI) (only
Program provider applicable in Fee-for-Service)

e HHS Provider Number(s)

e Provider Legal Name

e Provider Address

e Provider City

e Provider ZIP Code

e Service Authorization Information
e Service Group

Type of service performed e Service Code

e HCPCS Code

e Modifiers

Member receiving the service e Last Name




Visit Data Category Data Elements

e First Name

e Medicaid ID

e Date of Birth

e Address, City & ZIP Code

e Landline Phone Number (if applicable)

e Medicaid Eligibility Start & End

e Authorizing Payer

e Payer’s Service Delivery Area

e Region (FFS)

e EVV Client ID (assigned by EVV vendor)

e Dateln
e Date Out
e Timeln
e Time Out

Date and time of the service

e GPS Coordinates - Mobile Method

Location of service delivery e Caller ID - Landline
e Token ID - Alternative Device

e Employee Last Name

e Employee First Name

e Phone Number

e EVV Worker ID (assigned by the EVV

Person providing the service vendor)

e Texas EVV Attendant ID

e Employee Start Date (start date of
employment with provider)

e Employee End Date (end date of
employment with provider)

Most data elements are entered once and automatically populate to each visit. Program
providers must ensure data elements in the EVV system are accurate and complete.

Missing or incorrect data elements in the EVV system will result in rejected EVV visit
transactions, denied or recouped claims, inaccurate EVV standard reports and inaccurate
data.

For questions related to data elements contact your payer.
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