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• Superior assigns Claim Numbers (aka Claim Control Number or a Submission ID) for 
each claim received.  

 
• Each time Superiors sends any correspondence regarding a claim, the claim number is 

included in the communication.  
 
• There are several ways that Superior HealthPlan communicates the claim number, 

control number or submission ID back to the provider once the claim is received. 
Examples below: 
− EDI Rejection/Acceptance reports 
− Rejection Letters 
− Web portal 
− Explanation of Payments (EOP) 

Where do I find a Claim 
Number? 



• There are two ways of submitting your claims to Superior: 
− Electronic – Web Portal or EDI via a clearing house 
− Paper –Mailed to our processing center 

 
• If your submission is electronic your response to your submission  is 

viewable via an EDI rejection/acceptance report, rejection letters, 
Superior Web Portal and EOPs. 
 

• If your submission is paper your response to your submission is 
viewable via rejection letters, Superior Web Portal and EOPs. 

 
 
 
 
 
 
 
 
 

Where do I find a Claim 
Number? (Continued) 



To find Claim Number from 
EDI Reports 



To find Submission ID from 
Rejection Letters 

The Submission ID is assigned to help us 
retrieve information about a rejected claim. 
A rejected claim has not made it through 
Superior’s claims system for processing.   
 
Once a Provider corrects or addresses the 
rejection reason, the claim can be filed with 
Superior for payment, but  Providers are 
reminded, that this would be viewed by the 
system as a FIRST TIME CLAIM as the 
original attempt rejected.  



To find Claim Number from 
Claim Submission via Web 
Portal 



To find Claim Number on 
Payment History via Web Portal 
 



To find Claim Number on 
Explanation of Payment (EOP) 



To find Claim Number from 
Emdeon (Explanation of 
Payment) 



• For additional questions, call your Provider 
Relations Specialist or the Provider 
Services Hotline at 1-877-391-5921. 
 

We are here to help you! 
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