
Durable Medical Equipment (DME)
Service Coordination Request Process 
Superior HealthPlan has outlined the Durable Medical Equipment (DME) Service Coordination Request Process to highlight the importance of 
communication between providers and Superior’s Service Coordination department. Superior’s Service Coordinators provide a specialized level of care 
coordination that includes, but is not limited to, coordinating with the member’s PCP, specialists and Long-Term Service and Supports (LTSS) providers. This 
ensures the member’s health and safety needs are met in the least restrictive setting. 

DME Needs 
Identified

• Service Coordinator
verifies if the provider
is aware of member’s
DME need.

• If the provider is not
aware of the member’s
DME needs, the Service
Coordinator will help
member set up an
appointment to see
their provider and verify
DME needs.

DME Request 
sent to DME 
Agency

• Service Coordinator
sends request to the
Superior contracted
DME agency.

• DME agency submits a
documentation request
to the provider.

• Service Coordinator
continues to follow up
with provider to obtain
documentation in
timely manner.

DME Agency 
Receives  
Documentation

• DME agency
receives necessary
documentation from
provider, confirms
all documentation is
accurate and contacts
provider if necessary.

• DME agency sends
information to Superior
for approval and/or
authorization.

• Superior confirms
approval or denial with
DME agency.

Delivery of  
DME Items

• Service Coordinator will
continue to follow up
with member, provider
and DME agency
on progress of DME
referral.

• Service Coordinator will
confirm item approval
with DME agency
and follow up with
member on delivery,
working condition and
satisfaction of DME
items.

If you need assistance completing request for services or for more information, please contact Superior’s Service Coordination department at: 

• STAR+PLUS:
1-877-277-9772

• STAR Kids:
1-844-433-2074

• STAR Health:
1-866-912-6283

• STAR+PLUS Medicare-Medicaid
Plan (MMP): 1-855-772-7075
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