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Please reference the table below for EVV usage compliance scores for State Fiscal Year (SFY) 2023.  
 
 

SFY 2023 
Quarter 

# Agency 
Providers in 
Compliance 

# Agency 
Providers 

not in 
Compliance 

# FMSAs in 
Compliance 

# FMSAs 
not in 

Compliance 

# CDS 
Employers 

in 
Compliance 

# CDS 
Employers 

not in 
Compliance 

SFY Q1 872 159 408 2 2042 1197 

SFY Q2 871 159 442 4 1477 1738 

SFY Q3 813 137 461 2 1163 2165 

SFY Q4 888 140 446 3 1143 2234 

 
 
Most Common Reasons for Denial: 

1. EVV06 - Units Mismatch 
2. EVV05 - Service Mismatch (HCPCS/Modifier) 
3. EVV03 - Date of Service Mismatch 
4. EVV02 - Medicaid ID Mismatch 
5. EVV04 - Provider Mismatch (NPI/API) 

Most Common Reasons for Recoupment: 

1. EVV06 - Units Mismatch 
2. EVV03 - Date of Service Mismatch 
3. EVV05 - Service Mismatch (HCPCS/Modifier) 
4. EVV04 - Provider Mismatch (NPI/API) 
5. EVV02 - Medicaid ID Mismatch 


