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To determine if a member is participating in Case Management using Superior’s Secure Provider Portal please 

follow the steps below: 

1. Go to Provider.SuperiorHealthPlan.com and log in to Superior’s Secure Provider Portal. 

2. From the Main Tool Bar select the Patients tab at the top of your screen. 

 

3. The Patient List will appear on the screen. You can find and select the member’s name from the 

Patient List or search for the member by selecting Find Patient. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://superiorhealthplan.entrykeyid.com/as/authorization.oauth2?response_type=code&client_id=cnc-provider-mono&scope=openid%20profile&state=P1OocnTzQCfwTwnfxtfGiH_gbZd8ke4OMaB2F2ERdmw%3D&redirect_uri=https://provider.superiorhealthplan.com/careconnect/login/oauth2/code/pingcloud&code_challenge_method=S256&nonce=cheD5jv3OhoSEc6EeYsnEfU1gx0BGHTf3ZaYaTPNkqA&code_challenge=2xM3BzD45LmvwxG--4csG68XB_OnBlVP6hIWJZRxqLA&app_origin=https://provider.superiorhealthplan.com/careconnect/login/oauth2/code/pingcloud&brand=superiorhealthplan
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• Once you have selected Find Patient, enter the Member ID or Last Name and their 

Birthdate, then click Find. 

 

 

 

 
 

4. Select the Care Plan tab on the left to view the member’s assigned Case Worker and their current 

Case Management program(s). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For additional questions, please contact your Account Management team. 

 

https://www.superiorhealthplan.com/providers/resources/find-my-provider-rep.html

