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Superior HealthPlan would like to share best practices when delivering the following services to align with the 
individual’s overall needs.  

The Purpose of These Services 

Mental Health Targeted Case Management (MHTCM) are services designed to assist members with gaining 
access to necessary medical, social, educational, and other services and support.  

Psychosocial Rehabilitative Service are services to help a person develop and maintain relationships, 
occupational or educational achievement, independent living skills and housing. Services include social, 
educational, vocational, behavioral and cognitive interventions provided by a person’s treatment team.  

Skills Training are services designed to assist members training to help a person with serious symptoms of mental 
illness get and improve skills to successfully participate in the community. 

Who qualifies for these services?   

• Anyone with a diagnosis of mental illness or serious emotional disturbance.  
• Completed assessments determine identified needs and medical necessity. This would be the Child and 

Adolescent Needs and Strengths (CANS) for individuals age 3-17 and the Adult Needs and Strengths 
Assessment (ANSA) for individuals 18 and older. 

Key Provider Responsibilities for:  

Targeted Case Management (TCM) 

1. Eligibility & Assessment 
o TCM is for individuals with Severe and Persistent Mental Illness (SPMI) or Severe Emotional 

Disturbance (SED). 
o Use CANS (Child) or ANSA (Adult) to determine medical necessity and Level of Care. 
o Ensure Service Authorization (SA) is marked “Closed Complete” in HHSC’s Clinical Management 

for Behavioral Health Services (CMBHS) before delivering services. 
2. Documentation & Compliance 

o Maintain thorough records: treatment plans, service justification, and notes on missed core 
services. 

o Align documentation with the Texas Medicaid Provider Procedures Manual (TMPPM) and UMCM. 
o Stay compliant with Texas Administrative Code (TAC), Medicaid, Health Insurance Portability and 

Accountability Act (HIPAA), and Superior HealthPlan guidelines. 
3. Service Coordination 

o Help clients access medical, social, educational, and other supports. 
o Deliver routine (office-based) and intensive (community-based) case management. 
o Coordinate with MCOs to ensure continuity and proper communication. 

4. Authorization & Training 
o Obtain prior authorization for all services except crisis intervention. 
o Complete required training per TMPPM - UMCM Chapter 15.3, including wraparound planning and 

utilization guidelines. 

  

https://www.hhs.texas.gov/providers/behavioral-health-services-providers/behavioral-health-provider-resources/clinical-management-behavioral-health-services
https://www.hhs.texas.gov/providers/behavioral-health-services-providers/behavioral-health-provider-resources/clinical-management-behavioral-health-services
https://www.hhs.texas.gov/services/health/medicaid-chip/managed-care-contract-management/texas-medicaid-chip-uniform-managed-care-manual
https://www.hhs.texas.gov/services/health/medicaid-chip/managed-care-contract-management/texas-medicaid-chip-uniform-managed-care-manual


Psychosocial Rehabilitative Services 

1. Focus on Functional Skills 
Support members in building everyday skills – like hygiene, nutrition, money management, and symptom 
control – to improve independence. 

2. Coordinate Holistic Support 
Help members access housing, employment related supports, medication education, and recovery 
planning. 

3. Documentation Standards 
Documentation must align with HHSC’s Texas Resilience and Recovery (TRR) Utilization Management 
Guidelines and Manual, including medical necessity, service intensity, and outcome tracking. 

4. Stay Compliant & Trained 
Providers must ensure staff training and compliance with TAC, TMPPM, HIPAA, and SHP provider manual, 
and submit the state required attestation form annually. 

Skills Training  

1. Curriculum-Based Services 
o Must use state-approved curricula per TAC §306.319. 
o Focus on functional improvement in daily living, communication, and symptom management. 

2. Individualized & Goal-Oriented 
o Services must align with treatment plans and be tailored to each member’s needs. 

3. Documentation & Compliance 
o Track progress, justify services, and follow TRR Utilization Guidelines. 
o Submit state required attestation form annually. 

4. Staff Training 
o Ensure staff are trained and compliant with TAC, TMPPM, HIPAA, and Superior Provider Manual. 

Caregiver Involvement 

For children and teenagers, these services should also work to provide caregiver skills and support on how to best 
care for their child or teen.  

• Caregivers should be encouraged to ask questions about their child/teen’s progress. 
• Caregivers should take part in helping set the goals for the treatment plan. 
• Caregivers should let any other doctor’s or therapist their child/teen sees to know about these services. 

Treatment Plans, Limitations and Duration of Services 

• Each person should have their own unique treatment plan that clearly outlines goals and steps to reach 
those goals. 

• All services provided should be included in the individual service plan. 
• Routine and TCM must not be related to performing an activity that does not directly assist a person in 

gaining or coordinating access to the services needed. 
• Mental Health Rehabilitation Services must be provided only to persons with a Serious Mental Illness (SMI) 

or Severe Emotional Disturbance (SED).   
• Services must be age-appropriate, individualized, and designed to improve functional impairments that 

negatively affect the persons’ ability to stay in their community as a fully integrated and functioning 
member. 

• Services must not be provided for a person who is not present. 
• The person must be awake and participating during services. 
• Individuals receiving psychosocial rehabilitative services cannot receive TCM or skills training at the same 

time.  
• Services typically occur in 90 day increments for children and adolescent, and 180 days for adults, and 

should only last until treatment goals are completed. 

https://www.hhs.texas.gov/providers/behavioral-health-services-providers-programs/behavioral-health-provider-resources/texas-resilience-recovery-utilization-management-guidelines-manual
https://www.hhs.texas.gov/providers/behavioral-health-services-providers-programs/behavioral-health-provider-resources/texas-resilience-recovery-utilization-management-guidelines-manual
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