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Superior HealthPlans Therapy Prior Authorization Request Quick Reference Guide outlines clinical documentation criteria
regarding shared clinical practices for Occupational Therapists (OT), Physical Therapists (PT) and Speech-Language
Pathologists (SLP).

Providers must include specific information when submitting therapy prior authorization requests for Medicaid (STAR, STAR
Health, STAR Kids and STAR+PLUS), CHIP and Wellcare By Superior HealthPlan (Dual Align) members. The following clinical
documentation criteria must be submitted when a therapy prior authorization is requested:

@ Current objective assessment @ Progress reporting
Treatment goals 0 Frequency and duration

Please note: Documentation must be dated within the last 60 calendar days, signed by the member’s PCP (physician or allowed
practitioner) or appropriate specialist, must be dated on or after the evaluation date, and specify the frequency and duration of
the service.

Providers must follow and adhere to practice standards for all clinical treatment areas. The details below outline the
requirements for each of the four criteria.

-@ Current Objective Assessment

The assessment documentation must include:
Objective data and descriptions needed to support submitted treatment goals and the requested frequency/duration.
°  Objective = measurable or comparable to a norm
°  Objective data may be obtained through skilled observations, physical examinations and diagnostic testing,
which can include items such as, but not limited to:

»  Standardized assessments and their scores *  Gap in expected developmental skill
= Ageequivalents = Functional skill comparison
*  Percentage of functional delay *  Scales

= Criterion-referenced scores
A description of the member's current function as it relates to activities of daily living, communication, mobility
and safety.
Current objective assessment documentation is required with every initial treatment and continuation of
treatment request, in order to validate the submitted treatment goals and the requested frequency and duration
(regardless of provider internal business timelines for re-evaluations).

Please note: Standardized tests are not required, as they are one of many methods to objectively determine functional impairments.

The following must be considered when writing treatment goals:
Goals must be supported by the objective assessment findings.
Therapy goals must target a member-specific functional outcome written in the S.M.A.RT. format (Specific,
Measurable, Attainable, Relevant and Time-based) that could only be addressed by a skilled therapist.
Goals must identify an expected outcome within the requested time period.
Therapy goals written with targets set for achievements specific to standardized testing benchmarks will not be
accepted. Therapy goals must relate to the member’s specific functional skills. Goals should not be treatment activities.
Providers should consider a maintenance plan or episodic care, when applicable.
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-Q Progress Reporting

A progress report must include the following:
- Alist of all previous goals and whether they were met or unmet.

The baseline and current status on any unmet goals, so the reviewer can validate that the provided services

were beneficial despite not meeting the goal.

o The baseline status of the goal refers to the status at the beginning of the previous treatment period.

o The current status of the goal refers to the status at the time of reporting.

o These will then be compared to the intended target of the goal.

Documentation on why goals were not met and any related barriers, when applicable.

Documentation of any modifications made to the treatment plan, and progress made towards the new goals.
Progress toward previously authorized treatment goals must be documented.

-Q Frequency and Duration

Frequency and duration recommendations should be based on the following:
- Acuity of the condition.
Objective and functional assessment findings.
Potential for functional gains.
Rate of progress toward functional gains.
Frequency of modifications to home program.

_0 Helpful Resources

Clinical-Therapy Resources
- American Occupational Therapy Association website: https://www.aota.org/
American Physical Therapy Association: https://www.apta.org/
American Speech-Language-Hearing Association (ASHA) website: https://www.asha.org/
ASHA - Avoid Pre-Authorization Pitfalls: https://leader.pubs.asha.org/doi/10.1044/leader.0TP.23062018.38
Texas Medicaid Healthcare Partnership (TMHP) Learning Management System: https://learn.tmhp.com/

o After logging in, select 'Provider Education,' then 'Webinars,' and search for the "Writing Functional Goals
Webinar.

Clinical Resources for SLP

ASHA - Bilingual Service Delivery: https://www.asha.org/Practice-Portal/Professional-Issues/Bilingual-Service-
Deliver

ASHA - Pediatric Dysphagia: https://www.asha.org/Practice-Portal/Clinical-Topics/Pediatric-Dysphagia/
Bilinguistics - Speech Therapy Resources: https://bilinguistics.com/

For more information on submitting an authorization or a claim for therapy services, please review Superior’s online Medicaid
Provider Toolkit and/or the Therapy Documents and Policy Clarification section of our website by visiting:
SuperiorHealthPlan.com/ProviderResources.

For questions, please email SHP_TX_Clinical_PA@SuperiorHealthPlan.com.



https://www.aota.org/
https://www.apta.org/
https://www.asha.org/
https://leader.pubs.asha.org/doi/10.1044/leader.OTP.23062018.38
https://learn.tmhp.com/
https://www.asha.org/Practice-Portal/Professional-Issues/Bilingual-Service-Delivery/
https://www.asha.org/Practice-Portal/Clinical-Topics/Pediatric-Dysphagia/
https://bilinguistics.com/
http://SuperiorHealthPlan.com/ProviderResources
mailto:SHP_TX_Clinical_PA%40SuperiorHealthPlan.com?subject=




Accessibility Report





		Filename: 

		therapy-prior-authorization-qrg-508.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



