Wellcare vs. Wellcare By Allwell
Quick Reference Guide

Wellcare
Managed by Wellcare
ID Card Sample:

Wellcare Simple (HMO) A
MEMEBER ID #: 1234567585012

PLAN #: HO179-013-000
ISSUER #:{20840) 9151014605

SANMPLE A SAMPLE

0] You can se2 any PCR inourMetwork
5 PCP Mame: [Physician Mamse]

¥ PCP Phone: [1-X60(-00(- 100X

4t PCP Office Visits S0

Card Issuad: 10/15/2024 RXBIM: 510014
. RXPCM: MEDDFRIME
Medicarc B | pxGRP: 2FFA )

Contract Numbers:
HMO: H0174, H4506
PPO: H7323

PDP: S4802

Web Portal:
Provider.Wellcare.com

Claims Mailing Address:
Wellcare

Attn: Claims Department
P.O. Box 31372

Tampa, FL 33631-3372

Authorizations:

Phone (Urgent Authorization Requests and
Admission Notifications):

1-855-538-0454

Medical Fax:

1-833-562-7172 (Inpatient/Outpatient)
Behavioral Health Fax:
1-855-710-0159 (Inpatient)
1-855-710-0160 (Outpatient)

Provider Services Phone Number:
1-855-538-0454

Additional Resources:

Wellcare.com/en/Texas/Providers
Wellcare.com/FindMyAM
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Wellcare By Allwell
Managed by Superior HealthPlan
ID Card Sample:

Fa

f [Wellcare Simple] [(HMO)] ™
@ allwell MEMBER 1D: [123456789012]

PLAMN #: [HSEB—'&-DJ]-DCG]
ISSUER #: [(30840) 9151014503]
[MEMBER FULL NAME]

W ‘fou can see any PCP in our Metwork
PR PCP Name: [LAST NANME, FIRST NAME]
rdaeara PCP Phone: [1-000-000X000]

;.n PCP Office Visit: [50]
Mambar portal

Card Issued: [mm/ddfyyyy]l  “edicnre 1 | RXBING [610004]
RXPCHN: [MEDDPRIME]
RXGRP: [2FFA]

. o

Contract Numbers:
HMO and HMO SNP: H5294

Web Portal:
Provider.SuperiorHealthPlan.com

Claims Mailing Address:
Wellcare By Allwell

Attn: Claims

P.O. Box 3060

Farmington, MO 63640-3822

Authorizations:

Phone (Urgent Authorization Requests and
Admission Notifications):

HMO: 1-800-977-7522

HMO SNP: 1-877-935-8023

Medical Fax:
1-877-808-9362 (Inpatient/Outpatient)

Behavioral Health Fax:
1-866-900-6918 (Inpatient)
1-855-772-7079 (Outpatient)
Provider Services Phone Numbers:

HMO: 1-800-977-7522
HMO SNP: 1-877-935-8023

Additional Resources:

SuperiorHealthPlan.com/Provider
SuperiorHealthPlan.com/FindMyAM



https://provider.wellcare.com/
tel:1-855-538-0454
tel:1-855-538-0454
http://www.wellcare.com/en/Texas/Providers
https://www.wellcareca.com/find-my-account-manager.html
https://superiorhealthplan.entrykeyid.com/as/authorization.oauth2?response_type=code&client_id=cnc-provider-mono&scope=openid%20profile&state=wxr9xAji2uGT5ty4aKIjoZby1HQFzKQe6naPNYXPIq8%3D&redirect_uri=https://provider.superiorhealthplan.com/careconnect/login/oauth2/code/pingcloud&code_challenge_method=S256&nonce=A3QqHEFpoPziW87YP8gEo0iedW9dshYyusg7vV4vvng&code_challenge=Br4k36E-Vht_k2OmAQXFO1YvJSKuZzwvLagfQAdbklc&app_origin=https://provider.superiorhealthplan.com/careconnect/login/oauth2/code/pingcloud&brand=superiorhealthplan
tel:1-800-218-7508
tel:1-800-977-7522
tel:1-877-935-8023
tel:1-800-977-7522
tel:1-877-935-8023
https://www.superiorhealthplan.com/providers/resources.html
https://www.superiorhealthplan.com/providers/resources/find-my-provider-rep.html



